
INTERVIEW ETIQUETTE 

    

The interview process within your house is a very important part of ge4ng and ke 
ping your house full and financially self-suppor;ng.  

Although each house is autonomous, there are suggested interview guidelines that e 
ach house can follow. Your outreach worker can supply your house with a copy of 
 these guidelines if you do not have one.  

There are 3 different ways to interview for a bed in an Oxford House. 

A. In-Person interview B. 
Phone interview 
C. Reentry applica9on 

Below are a few sugges;ons that can help to make the interview process a more c

omfortable one for the house and the applicant.  (In-Person interview) 

• Have the applica;on and a pen ready, with a quiet place for the applicant to 
 sit and fill it out.  

• Introduc;ons: Each individual will introduce themselves.  

• Open with a brief explana;on of the Oxford House concept.  

• Show the “60 Minutes” DVD. (Have house members sit and watch with applic 
ant. This is also a good ;me to pass around the applica;on for members to revi
ew.)  

• Have the House President read the applica;on out loud, and address any mis 
sing informa;on.  

• Have applicant speak briefly about him/herself.  

• Conduct your Q & A ;me.  

• Give a brief explana;on of share of expenses, movein fees, house expecta;ons, c
hores, fines, etc.  

• Ask applicant if they have any ques;ons for the house.  



• Once the interview is over, make sure you have a contact phone numb 
er where the applicant can be reached. Explain that a"er they leave, the hou 
se members will discuss the interview and vote. Let the applicant know that so
meone (usually the House President) will call to say if they have been acce 
pted or not.  

(Phone interview) 

• Typically, when a person is in treatment or from the community 
 

• Brief introduc;ons 
 

• No crosstalk 
 

• Make sure to document release/arrival date to the house and set a ;me to welcome the 
newcomer 

 

(Reentry applica7on) 

The Reentry applica;on is u;lized for people who are incarcerated (in prisons, jails, DOC 
halfway houses.) They will more than likely not be able to set up a phone interview with the 
house, so they have filled out the applica;on and answered all the “interview ques;ons”. The 
applica;on also includes the house guidelines and proba;onary guidelines, which they have 
signed as acknowledgment. 

The Reentry applica;ons will be sent to your house email via either the Chapter Reentry Chair 
or the Reentry Coordinator; aber vo;ng on the Reentry applica;on, please communicate the 
house vote to your Chapter Reentry Chair. This will help the process of approval from 
Proba;on and parole for the home placement to be accepted. 

 

In the event that the applicant was not accepted and they ques5on why, simply ex 
plain to them that they did not get an 80% vote from the House members – 

 then refer them to another house.  



 
 
        
       SUGGESTED OXFORD HOUSE INTERVIEW QUESTIONS  
  
Open by having the house President read the applica5on out loud and address any missing infor
mation. Briefly explain the Oxford House concept, and show the “60 Minutes” DVD. Have each r 
resident introduce themselves, and then conduct your Q & A 5me.  

   NOTE TO INTERVIEWERS:  
DO:  

Listen, share briefly about yourself, put the person at ease, and ask ques5on 
s if you want more informa5on.  

DON’T:  
Give advice about their recovery, discuss anything related to house business or ano
ther member’s problems, ignore it if someone is unsure about their clean d 
ate, or discuss sexual preference, poli5cs or religion.  

  

1. Tell us a liWle about yourself.  
2. How did you get to this point in your recovery?  
3. How do you feel about your addic5on? (Probe for denial – 
 do they accept the disease concept – anger – willingness – desire?)  

4. What is your plan for recovery?  
5. Do you go to AA/NA mee5ngs? What step are you currently working on, if any?  
6. Do you have a sponsor? If not, will you get one within 30 days?  
7. Have you iden5fied your relapse triggers? If so, what are they?  
8. Can you tell us any behaviors you might exhibit that would indicate you are headed towa 

rds a relapse? If we see these behaviors in you, would you comply with a house contract 
 to address these behaviors?  

9. What is your job history? Do you have a profession, trade or skill? Do you have a reentry pl
an?  

10. Do you have an anger problem? If so, what provokes the anger? (Ask them to name som 
ething that would make them angry. Probe for aggressive behavior, physical and domes5c 
 violence, isola5on.) Have you ever aWended anger management?  

11. How do you feel about group living? Are you compa5ble with most people? Are you willi 
ng to work with others?  

12. Are you involved in a rela5onship (significant other, children, etc.)?  
13. Are you involved in any rela5onships that may be poten5ally disrup5ve to the house?  



14. Are you on any medica5ons? If so, what? If you are on narco5cs, is your doctor aware of 
your addic5on? (Explain the house policy on medica5on.)  

15. Tell us about your legal problems  
a. How many 5mes have you been in jail  
b. How long? For what?  
c. Do you have any legal charges pending? Trials? Sentencing?  
d. Are you currently on proba5on? If so, for what?  
e. How did your addic5on relate to your illegal ac5vi5es?  
f. At what age did it start> (Probe for criminal mentality – 
 does crime precede addic5on? Frequency of ins5tu5onaliza5on?)  
Are you a registered sex offender?  

16. Can you handle being confronted in a construc5ve manner?  
17. Can you confront others in a construc5ve manner?  
18. Do you have any prejudice issues (racial, sexual, etc.)?  
19. Would you have any problems performing chores (disabili5es, grass culng, etc)?  
20. What do you feel you can offer Oxford House?  
21. What can Oxford House offer you?  
22. Why do you want to live in an Oxford House?  
23. Scenario: You and your roommate become friends. One day your roommate tells you they 
 have had a bad day (Got fired from their job, lost their girlfriend/boyfriend, death in the 
 family, etc). They need to unwind a liWle and they just took one hit or drink, but they are 
so sorry and promise to never do it again. They really want to con5nue to live in Ox 
ford House, and know they will be evicted if anyone finds out, so they ask you to please 
 keep this a secret. How would you handle this situa5on?  

24. Explain the house guidelines. Go over proba5onary period, mee5ng aWendance requirement 
ts, and house mee5ngs dates and 5mes. Make sure they understand that house mee5ng aWe
ndance is mandatory.   

25. Explain Chapter and Housing Service CommiWee mee5ngs, dates and 5mes, and rota5on. Mak
e them aware of your houses aWendance expecta5ons.  

26. Explain officer posi5ons and the houses expecta5on to fulfill them. (It’s a good idea to let 
 them know there are “Outside” du5es as well.) Ask them if they have any disabili5es th 
at would prevent them from fulfilling a posi5on (Unable to read, do math, etc).  

27. Explain the move-
in cost (Nonrefundable move in fee/alumni giq and advance rent). Explain the weekly rent a
mount, da te and 5me the rent is due, and expecta5on to be current on rent at all 5mes.  

28. If accepted, when? could they pay rent and move in?  
29. Explain the vo5ng procedures of accep5ng a new member (80%) and that the house will call
 them as soon as possible (No longer than 24 hours) to let them know if they are acc 



epted or not and the terms of their proba5on contract if they are accepted. Make sure y 
ou have a good number to reach them.  

30. Thank them, ask if they have any ques5ons, and show them around.  


